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Two types of interviews coming up

e To get a place in a university
Joint University Programme Admissions

System (JUPAS) A2 & 1 L%

e Togetajob
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Format of interview

e |Individual interview
> one-on-one or

»a panel of interviewers

e Group discussion (GD)
»a group of candidates, no pre-assigned leader
»one or more observers
»task: to arrive at a consensus






Their objective
is to find out

e what sort of person you are

e how well you fit in their institution or their
company

e how well you can meet the course demands
or job requirements

e how much you know the world around you



Your objective

To leave
a good impression
with the interviewers
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Your objective in GD

Enable the judges to notice that
you have contributed meaningfully
to help the group to reach
a right consensus



What JUPAS interviewers look for

e Your interest, motivation & aspiration and
how you see your career in this field

e Your interest in the university

e Your interpersonal / communicative /
teamwork /time management .... skills
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They try to find out from GD, your

* Interactive skills

* leadership skills

» team building skills

* behaviour In a group

» ability to think logically on your feet



Employers seek answers to:

e Can you do the job? (Technical skills)
e Do you really want the job? (Enthusiasm)
e Will you fit into their team? (Soft skills)
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Employability i§ & & * &g it

e Technical skills Transferable skills e.g.
e Adaptability (new situation)

e Communication

e Transferable skills * Self-confidence
e Teamwork
e Reliability &

e Personal skills trustworthiness

Personal skills e.g.

e Can work under pressure
e Self-motivated

* With initiatives
 Afastlearner



The nature of GD

* A genuine competition
* A consensus-building process
* Not a debate nor an arguing process

Win the competition
not by putting down other's views,

butby PTE






PREPARATION
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Preparation - long term

e Keep abreast of local/global news
e Read a relevant periodical
e Don't miss the controversial issues
»pros and cons
»vocabulary
»try to form your own views with reasons

e Role-play of interviews
e Practise 1-minute impromptu speech
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Nearer the time - research

e Surf the website of the university / company and
know its latest developments

e Keep track of major developments in the relevant
field

e Know your JUPAS Statement / CV & application
letter well

e Visit the place of interview once

> know the venue
> Nd f‘v:_.v)‘,__’_-»/"“:__ Rt
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Nearer the time
reflection - know yourself

e Think critically about your weakness(es)

e |dentify your strengths
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Dealing with your weakness

Must not hide or lie, but in your reply, ensure

* the weakness does not fail the major
requirements of the course / job

* you have taken steps to overcome this
weakness
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Your strengths - examples

e Think of at least one school activity in which
you worked as a team leader

e Think of at least one achievement which
makes you proud

e Think of something you have learnt in your
summer job, if applicable
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Suggestions

e Prepare for 1 to 2 intelliegent questions.
You will be invited to ask questions at the end
of interview.

e Prepare to elaborate on certain parts of your
JUPAS Statement / CV & application letter

e Consult seniors for experience / updated
information



Preparation - On the day
* Assemble all necessary documents

* Arrive at the venue in good time - weather and
traffic considerations

* Project a good first impression
» Dress suitably (this gives you confidence)

» Hair neat and well-groomed
» Shoes polished
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Techniques
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Coping with panic

e Feeling stressful beforehand is normal
e Reasonable tension will keep you alert

e Prepare well, decently dressed and arrive in good
time, you have done what you can so far

e Everyone makes mistakes, don't dwell on them



The few minutes before the GD

e Be clear about the topic
e Seek clarification immediately if necessary

e Gather your ideas
»jot down key words to remind yourself
»think of supporting evidence
»organize the delivery
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Initiate the GD?
Pre-requisite
e you are comfortable with the topic

* you have enough points with meat

Bonus - you earn Brownie points
Risk: If you can't deliver, it backfires completely

Look before you leap!



Make your points professionally

e Make yourself heard

e Use simple language, precise & concise
e Be assertive but not arrogant

e Speak from your heart, not your notes

e No slangs, no jokes, no irrelevant things
e Use a calm tone - sincerity & enthusiasm




A good listener is
an active participant

e Listen carefully to the speaker
e Give a nod when you do agree

e Jot down key words if you wish to respond later



Interactive skills

« Support, involve and appreciate others
» " As my friend John said, ....."
» " | would like to add my view to John's point, .....

* Respect other's views
* Disagree firmly (with reason) but politely

O 2ssare speaking




Team building

* Give others chance to speak
* Encourage the quieter ones to speak

» "What do you think?"
» "Would you like to share your views with us?"



Concluding the discussion

e Watch the time. The conclusion should come in at
the last 1-2 minutes

 Mention the significant points for and against the
topic

 Thank the members (if you can) when mentioning
the relevant point(s)



Etiguette (1f54&)




Etiquette

® Turn off your mobile phone
® Greetings and handshaking

® Posture
» Sit upright, no yawning
» Don't cross your arms
» Don't lean back on to the chair
» No hands on the table
> Avoid fidgeting (& > % %)
® Smile naturally
® Eye contact
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Eye contact
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Eye contact
crucial body language

* Look at the
speaker attentively

 Look at members
when you speak

* No need to look at

the judﬁe%—-



Group discussion
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Eye contact speaks volumes =i & #Lp#
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Use positive language

e Don't use negative words
> "l disagree."
» "This is wrong in my view."
» "What do you mean?"

e Consider saying:
» "Perhaps there is another way of looking at this....

What do you think?"
» " Is this what you mean?"



During the interview/GD

e Be sincere and confident

e Show interest in the discussion

e Make notes when a point occurs to you

e Speak clearly, logically and firmly

e Quality > quantity

e Be polite with your manner/language

e Be a good listener, participate, don't dominate
e Be a good team member



Interactions

* Prepare for trilingual communication -
respond in the language of the question
* Think before responding brief silence acceptable

* Request question to be repeated or seek
clarification if necessary acceptable

* Speak clearly, positively and succinctly f§ ;%
* Be assertive ¥ Z_ but not arrogant #xcik
* Be sincere, no bluffing/exaggeration/joking



A GD example
for 6 potential medical students

e |Introduce yourself in 30 seconds (English)
e Share your teamwork experience in 1 min. (English)

e Group discussion
» Do you think organ donation should be legislated?
(English, 15 minutes)

» What is the difference between "Rule of law" and "Rule by
law"?

(Cantonese, 15 minutes)
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Predictable questions

e A good beginning boosts confidence
e Avoid stereotypical (% £ ) answers
e Speak naturally from your heart

e Don't recite the script from memory
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"Briefly introduce yourself"

e Prepare for different approaches
» ".....in 30 seconds."
» ".....in three words."
» How would your friends describe you?

e Avoid trite (% £ ) answers, bring out individuality
e Show your strengths succinctly with examples

e Have something interesting to talk about which shows the
type of person you really are
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A counter-example

Can you tell me a bit
about yourself?

| like the colour blue...
My dog’s name is Fluffy...




"What is your weakness?"

This question may take various forms:
® Tell me one of your weaknesses.
® Tell me a development goal you have set.

® If you would change one thing about yourself,
what would it be?

Remember the two-part answer



"Tell me one of your strengths”

e This question may take various forms:
» Can you tell us something that makes you proud?
»What is your greatest achievement in school?

»You have no working experience. Why do you
think we should employ you?

e Use examples, not empty words
e Be assertive but not arrogant



"Why do you choose our university/faculty?"
"Why do you choose our company?"

e A shoes-polishing answer won't impress the
interviewers. It backfires!

e Think of some genuine reasons
» perusal of the website
»a visit to the university
> latest developments reported in the news in
s*the university / company
sthe field / industry



"Do you have any question to ask us?"

e Prepare 1 to 2 sensible questions to
» show you have done your research
» reflect your enthusiasm and passion

e |f you really cannot work out one, try the following:
" Do you have any reservation about me at this stage? "
This may give you the last opportunity to make a difference!

e A"No" reply will do you a disservice. It shows you are NOT
interested



A counter-example
(or job-seeking interviews)

Do you have
any questions for us?

How long
are the lunch breaks?
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Examples of unexpected questions

* You noticed your good friend cheating in a
public examination. What would you do?
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Unexpected questions

e The interviewers are trying to find out
» if your are aware of what is going on in society
» whether you are able to think on your feet
» how you cope with a difficult situation
» whether you are suitable for the course / job

e Seek clarification if necessary
e Don't guess what the interviewers would like to hear

e Try your best, say what you believe with reason
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Follow-up after the interview

e Did you promise the interviewers
anything?

e Reflect on your performance with a view
to making improvements for future
interviews.
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Summary




The Do's

* Appropriate attire, tidy hair

* Arrive at least 10 minutes early

* Firm handshake with eye contact when greeted

* Proper posture, maintain eye contact throughout

* Speak precisely, concisely and clearly

* Request clarification of question if necessary

* Be sincere and honest, confident but not arrogant

e Stress your strengths with examples, not empty words

* Show positive attitude, genuine interest, and what you hope
to achieve
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* be late

* fidget or yawn

* be soft-spoken

* Cross your arms

* be long-winded

* dwell on a mistake

* recite your prepared answer

* lie or dodge a difficult question

e crack jokes or improper language
& 59
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No short-cut
Practice makes perfect; no pain, no gain
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Have a relaxed and intelligent
conversation
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